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Ultimately this training • 
is going to bene� t the 
customers.

This training gives new life • 
to the processes.

This training is fun and • 
user-friendly.  It will be 
easy to learn, because it is 
so practical.

I am excited to start this • 
training.

This training will de� nitely • 
make the sta�  more 
e�  cient.

I like the activities, it • 
involves the learners and 
the training allows for 
di� erent learning styles.

The di� erent activities will • 
make the facilitator aware 
that the learners have 
di� erent learning styles.

I like the way that the • 
training is linked to Perfor-
mance Development.

I think it is great that there • 
will � nally be uniformity and 
consistency in all the region’s 
training and processes.

The activities force the • 
learners to be involved and to 
participate.

I liked the practical • 
involvement of all the 
learners.

The packs look smart.• 

The cases are great and will • 
last.

I like the di� erent colours for • 
the processes.
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